
Atlassian Intelligence: Harness the 
power of AI to accelerate teamwork

The future of teamwork is a partnership between humans 
and artificial intelligence. Atlassian Intelligence supercharges 
the way teams work by integrating AI seamlessly into the 
Atlassian cloud platform.

Key Benefits

Increase individual 
productivity with AI
Atlassian Intelligence frees every individual to 
excel at their core competencies by improving 
speed and efficiency across their work.

FEATURES INCLUDE:

Generative AI in the editor: Instantly create 
content, change tone, and generate ideas across 
Atlassian cloud products.

AI-powered summaries: Get up to speed on any topic 
in Confluence and summarize issues to quickly resolve 
incidents in Jira Service Management.

Natural language automation: Automate actions 
quickly using natural language in Confluence. 

AI definitions (beta): Demystify company-specific 
concepts, jargon, or acronyms on the spot 
in Confluence.

Natural language automation in Confluence

“   In my day-to-day work, 
Atlassian Intelligence acts 
as a virtual teammate that 
summarizes 5-page PIR 
reports into 5-sentence 
recaps for me, so I can get 
up to speed quickly ahead of 
monthly review meetings.

 MATTHIAS HANSEN 

 Group Chief Technology Officer,  
 Domino’s Pizza Enterprises Ltd 



Augment your team with 
virtual teammates
Atlassian Intelligence leverages conversational 
AI to augment your team’s capabilities so more 
tasks can be delegated to virtual agents. 

AI Answers for Virtual Agent in Jira Service Management

FEATURES INCLUDE:

Virtual agent: Automate support 
interactions and deliver fast, 
always-on, conversational support via 
your favorite collaboration tools and 
Jira Service Management.

Request type suggestions: Quickly stand 
up a service project for anything and 
create request types with just a few 
prompts in Jira Service Management.

Bitbucket code reviewer (coming soon): 
Get suggested changes around syntax 
and code conventions. Autogenerate PR 
descriptions from commit messages.

Glean insights from 
organizational data
Atlassian Intelligence lets you extract 
actionable insights from your data faster than 
ever before so teams can shift from trying to 
understand data to taking action immediately. 

Natural language to SQL in Atlassian Analytics

FEATURES INCLUDE:

Natural language to JQL: Use natural 
language to find issues without JQL 
experience, in Jira Software or 
Jira Work Management.

Natural language to SQL: Expand access 
to insights in Atlassian Analytics, 
no SQL required.

Q&A search in Confluence (beta): 
Find actionable information by asking 
questions about the status of projects, 
key workflows, policies, or processes.

Q&A search in Compass (beta): Find 
information across your microservices, 
systems, and teams, by asking questions 
in natural language.

“  23% of requests are been resolved by Atlassian Intelligence’s Virtual Agent. As a very small 
team, using AI answers is like having an extra person.  

MARTIN BRIGNALL 

Developer Tooling Specialist, OVO



Built for trust
Trust is our highest priority. The data you submit and the responses you receive via Atlassian 
Intelligence are used only to serve your experience.

Our LLM partners do not:

· Store customer data

· Use customer data to serve other customers or to train their models or services

Learn more about privacy and trust at Atlassian.com/trust/atlassian-intelligence

Atlassian’s commitment to responsible technology principles
We believe in using technology to create a positive impact on teams, communities, and the 
world. Our Responsible Technology Principles outline our commitment to design, develop, and 

deploy technology transparently and with a bigger-picture view of the societal impact.

Learn about our 5 principles at Atlassian.com/trust/responsible-tech-principles

AI-powered teamwork by the numbers

20K+
Over 20,000 customers 
have used Atlassian 
Intelligence in beta.

90%
Over Atlassian 
employees have 
leveraged Atlassian 
Intelligence.

50 AI apps
Almost 50 AI-powered 
Atlassian Marketplace 
apps to support your 
additional use cases.

Available now across Atlassian cloud platform products.

Reach out to learn how Atlassian Intelligence helps your organization do the impossible.

©2024  Atlassian. All Rights Reserved. CSD -9313_DRD-02/01

https://www.atlassian.com/trust/responsible-tech-principles
https://www.atlassian.com/trust/atlassian-intelligence

