
*Source: TechValidate Survey of end users that recently migrated from Jira Software, Confluence, and Jira Service 
Management Server/Data Center versions to the Atlassian Cloud version of those to, April 2023, 411-452 respondents
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Drive efficiency and accelerate growth 
with Atlassian’s latest Cloud innovations
Meet the evolving needs of your teams with the latest products, features, and 
platform enhancements. Only Atlassian Cloud connects teams, tools, and data 
on a leading platform designed for security, reliability, and efficiency at scale.

Cloud users report benefits and value shortly after migration

Deliver value faster

43%
of users report an increase 
in speed of quality code 
shipment.*

AT L A S S I A N  C LO U D

82%
of users report realized 
benefits within 6 months.*

Operate more efficiently

42%
of users report an increase in 
overall productivity.*

Collaborate more effectively

47%
of users report an increase 
in cross-functional 
collaboration.*



Deliver value faster
Take ideas and bring better products and experiences to market first.

Atlassian Analytics Dashboard Templates
let you quickly set up analysis of your value delivery.
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Platform features

Atlassian Analytics - Comprehensive insights across 
Atlassian product data and your toolchain with 
visual mode query tools and 20+ powerful template 
dashboards and charts.

“
Having access to almost all information related to  

our team’s project as well as other team’s projects 

has been a godsend, especially in a hybrid work 

environment. It saves us 3.5–5 hours every week.

JAY CORK

DevOps Engineer, Met Office

Product features

Jira Product Discovery - A dedicated tool for product 
teams to capture and prioritize ideas, connect 
business and tech teams, and align everyone.

New views in Jira - Deployment, Progressive 
Delivery, and Security views inside of Jira allow you 
to visualize and take action on your entire software 
development lifecycle right from Jira.
 JIRA SOFTWARE

Team field in Jira - Search, filter, and view assigned 
issues by Team.
 JIRA SOFTWARE     JIRA SERVICE MANAGEMENT

https://www.atlassian.com/platform/analytics
https://www.atlassian.com/software/jira/product-discovery
https://www.atlassian.com/software/jira/features/reports


Collaborate more effectively
Connect and work with other teams to achieve shared goals in an 
increasingly remote, distributed, and flexible workplace.

Platform features

Atlassian Intelligence (EAP) - Your new virtual 
teammate that accelerates your work with the 
power of AI through internal models and our 
collaboration with OpenAI.
 JIRA SOFTWARE     JIRA SERVICE MANAGEMENT        

 CONFLUENCE

Embedded pages - Share knowledge, collaborate, 
and update dynamic content from your favorite 
Atlassian and third-party tools without leaving the 
product that you’re already using.
 JIRA SOFTWARE     JIRA SERVICE MANAGEMENT

Smart link enhancements - Embed work from 
even more Atlassian tools like Trello and Atlassian 
Analytics as well as integrations like Dovetail and 
Amplitude - now with enhanced functionality 
including aggregation, creation, and link search.
 JIRA SOFTWARE     JIRA SERVICE MANAGEMENT                   

 CONFLUENCE     TRELLO     BITBUCKET

Product features

Confluence Whiteboards - A new digital canvas 
to brainstorm, turn ideas into action, and visualize 
work.

Jira Work Management free with Jira Software  
This intuitive platform for business teams to 
collaborate, align, and deliver work, is now free for 
all Jira Software Cloud customers through March 
2024.

Confluence external collaboration - Securely add 
guest collaborators to specific Confluence spaces 
with the ability to restrict access to sensitive 
information. Add up to 5 guests to a space for no 
additional cost.

Confluence public links - Share a view-only version 
of a Confluence page with anyone on the internet 
(without needing to pay for an extra license).

Confluence databases - Structured, dynamic 
tables that help your team connect and organize 
information like Jira tasks, Confluence pages, 
owners, due dates, statuses, and more in one 
database table.
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Atlassian Intelligence 
saves time and pushes 
collaboration forward. For 
example, it can summarize 
actions and decisions from 
Confluence pages or auto-
assigning tickets in Jira.

 

 

 

https://www.atlassian.com/software/artificial-intelligence
https://community.atlassian.com/t5/Work-Management/What-are-Smart-Links-and-how-to-use-them/ba-p/2353552
https://www.atlassian.com/software/confluence/whiteboards
https://www.atlassian.com/blog/agile/atlassian-unleash-2023-agile-devops-jira-product-highlights
https://www.atlassian.com/blog/announcements/confluence-new-ways-to-collaborate
https://www.atlassian.com/blog/announcements/confluence-new-ways-to-collaborate
https://www.atlassian.com/blog/announcements/confluence-new-ways-to-collaborate


Operate more efficiently
Scale, optimize, and protect what you’ve built to support a growing number 
of users, customers, and stakeholders.

Platform features

Expanded automation - Connect tools and teams 
with cross-product automation rules across your 
favorite Atlassian and 3rd-party tools like Microsoft 
Teams, Github, LaunchDarkly, and more.
 JIRA SOFTWARE     JIRA SERVICE MANAGEMENT                      

 CONFLUENCE

Bring your own key (EAP) - Encrypt Jira standard 
and custom issue field data with a key you manage 
in your own instance of AWS KMS.
 JIRA SOFTWARE     JIRA SERVICE MANAGEMENT

Expanded audit logs - Comprehensive audit logs 
of both admin and user-controlled permissions 
changes.
 JIRA SOFTWARE     JIRA SERVICE MANAGEMENT                 

 CONFLUENCE     BITBUCKET

Expanded user counts - Get near real-time data on 
how many users have access to their Cloud products 
that are managed within admin.atlassian.com.
 JIRA SOFTWARE     JIRA SERVICE MANAGEMENT                  

 CONFLUENCE

Data residency expansion - Available in the United 
States, Australia, and the EU (including Germany).
 JIRA SOFTWARE     JIRA SERVICE MANAGEMENT                    

 CONFLUENCE

Product features

Beacon (beta product) - A dedicated tool for real-
time alerts for suspicious user activity for both 
insider and outsider threats.

Compass (beta product) - Mission control for 
distributed architecture, offering a holistic view of 
software development over time.

Confluence space templates - Enjoy a new and 
improved space creation experience with 13 new 
customizable templates that are purpose-built for 
each team’s unique way of working.

Jira Service Management automatic change 
requests for GitHub + GitLab - Our list of supported 
CI/CD tools includes Bitbucket, Jenkins, CircleCI, 
Octopus Deploy, and now GitHub and GitLab.

Drive efficiency and 
accelerate growth with 
Atlassian Cloud
Learn more about Cloud ›
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Cut out the mundane 
and repetitive by 
using Jira Software 
automation that 
expands across first 
and third party tools.

 

 

 

https://www.atlassian.com/blog/announcements/atlassian-automation
https://www.atlassian.com/trust/privacy/byok
https://community.atlassian.com/t5/Enterprise-articles/Expanding-audit-logs-to-Jira-Confluence-permissions-and/ba-p/2213538
https://support.atlassian.com/organization-administration/docs/monitor-your-enterprise-user-counts/
https://www.atlassian.com/software/data-residency
https://www.atlassian.com/software/beacon
https://www.atlassian.com/software/compass
https://community.atlassian.com/t5/Confluence-articles/13-new-space-templates-to-help-you-kickstart-your-work-faster/ba-p/2330268
https://www.atlassian.com/migration/assess/why-cloud

